
T/M BAN THUcING V1,1 
BI THU. 

DANG CONG SAN VI CT NAM  
Duyen Hai, ngay 29 Mang 8 !lain 2019 

DANG BO TINH TRA V1NH 
HUYPI UY DUYEN HAI 

So 1852-QD/HU 

QUYET DINH 
Ban himh Ni)i quy tiep &Ong d5n, dOi thoyi 	dan cua 

&Ong chi Bi thu Huykn iiy tai try so.  Ban tiep cong dan htiyk'n 

Can cu Quy dinh so 11-Q1DUTW, ngay 18/02/2019 dm BO Chinh tri 

trach nhi07 cua ngweri dirng clju,cap fry trong vi'Oc tidp dan, ddi thogi 	tiep yeti 

don viz xi,- nhirng phan anh, kien nght cua dcin"; 

Can cu Quy the lam viec ctia Ban Chap hanh - Dang bO huyen Duyen Hai 

khOa XI, nhiem kY 2015 - 2020; 

Theo de nghl cua Chanh Van phong Huyen fly va HDND — UBND huyen, 

QUYIET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay 'NiO quy tiep cong dan, dOi 

thoai vai dan cua dong chi Bi thu Huyen uy tai try sa Ban tiep ding dan huyen". 

, 	Dieu 2. DOng chi Bi 	Huyen ity; cac 	chirc, ca nhan thkrc hien quyen 

kien nghi, phan anh, khieu nai, to cao; cac coy quan, to chirc, ca nhan co lien quan 

chiu trach nhiem thi hanh Quyet dinh nay. 

-Dieu 3. Quyet dinh nay có hieu lkrc thi hanh ke tir ngay ky. 

Nai nhan: 
- (ac d/c UVBCH Dang tp5; 
- Cac Chi, Dang 110 troc HU; 
- Cac co quan ban. nganh down the huyen; 
- Lau VP. 



NQI QUY 
Tiep &Ong (Ian, doi thoyi veri dan cfia ding chi Bi thu. Huy0 uy 

tai try so.  Ban tiep cong clan huy0 
(Ban hanh kern theo Quyet dinh so 1852-QD/HU ngay 29/8/2019 

cua Ban threang vu Huyen uy Duyen Hai) 

1. NIICING QUY DINH CHUNG 

I. Thbi gian va lich tiep cong dan: Bi this Huyen iiy tiep dan dinh kY vao 

ngay 10 (dl) hang thing, neu ngay 10,  (dl) 	vao ngay nghi, ngay 	theo quy 

dinh thi 	chirc vao ngay lam viec tiep theo. 

- Dia diem: Tai Try so Ban tiep cong dan cua huyen Duyen Hai hoc nai 

khac khi can thiet. 

- Buai sang: bAt dAu 07 gib den 11 gib. 

- Bual chieu: bAt dAul3 gib va ket thik vao luc 17 gib. 

2. Nghiem clam eel-1g dan mang vu khi, hung khi, chAt gay chay, no va nhirng 

vat cong kenh vao noi tiep cong dan. 

3. Nghiem cam m9i hanh vi gay roi an ninh trat tir noi tiep cong dan va ca 
quan, cong so; khong cluve xuyen tac, vu kheng, de d9a, xuc pham den uy tin, 
danh dy cua ca quan Dang, Nha nuoc, ngubi thi hanh cong vu hoc can tra, gay 
phien ha cho cong dan den khieu nai, to cao, kien nghi, phan anh. 

11. QUYEN fliNN VA NGHIA VU CUA CONG DAN 

1. Xuat trInh giAy te, Wy,than; wan thu Nei quy tiep cong dan va huong dan 
cua can be, cong chirc Ban tiep cong dan cua huyen trong viec dang kY va thtrc 

hien quyen khieu nai, to cao, phan anti, kien nghi. 

2. Gifir gin trat tir, ve sinh chung; có thai de diing,MIJC, ton trong del veri 

nguari tiep cong dan; nghiem cam viec kich deng, gay roi trat ty, xuyen tac, vu 

kheng, xuc pham uy tin, clan!' du cua cac ca quan Dang va Nha rwerc, cua can bO, 
cong chirc tiep cong dan va ngtrai thi hanh cong vu. 

3. Duvc tiep theo thir ty, phai trinh bay trung thyc sir viec, not ro yeu cAu, 
cung cap thong tin, tai lieu lien quan den not dung phan anh, kien nghi, khieu nai, 
to cao: ton tr9ng sir htrang clan cCia can be tiep dan. 

4. Khong daqc Igi dung quyen phan anh, kien nghi, khieu nai, to cao de 
xuyen tac, vu khOng, có hanh Ong de d9a, xam hai, )(Cie pham, can 

tiep 
can bO tiep 

dan lam nhiem vu va cac hoat Ong cua co quan, to chirc tham gia tiep dan. 



5. Truc'rng hgp có nhieu nguiyi ding phan anti, kien nghi, khieu nai, to cao ve 

mot not dung (ttlr 05 nguiyi ,tres len) thi phai 	dai din de trinh bay not dung phan 

kien nghi, khieu nai, to cao yeti can bO tiep dan. 

6. Thuc hien guyen N/A nghia vu cua nguai phan anh, kien nghi, khieu nai, to 
cao theo quy dinh cua phap luat 

7. }thong dugc to Y quay phim, chtip anh, ghi am khi chtra co sir &Ong St cua 

can bO tiep  dan. 

8. Cac to chirc, ca nhan den Cong sa, nai Tiep cOng dan phai chap hanh 
nghiem chinh quy dinh cua phap luat va thtrc hien nghiem tuc NOi quy nay. Neu vi 
pham thi tuy theo tinh chAt, mire dO vi pham ma bi xt:r ly hanh chinh hoac truy ciru 
trach nhiem hinh str theo quy dinh cua phap luat. 

IV. CAC TRIYONG HciP TU.  CHOI TIEP, DOI THO4tI VA LAP 

BIEN BAN VEU CAU XU' LV THEO QUY DINH CIA PHAP LUiNT 

I. Ngtroi trong tinh trang khong lam ,chti dugc hanh vi cilia mink do dung 

chat kich th,ich; ngtroi 	dugc coguan có tham guyen xac dinh mac benh tarn than 
hoac mot so benh khac an tai mat hoac han che nang ltrc hanh vi dan sir theo quy 

dinh cua phap luat. 

2. TO chirc, ca nhan phan anh, kien nghi, khieu nai, to cao ve vu vice cid giai 
guyet dUng chinh sach, phap luat da dugc ca guan, to chirc có tham guyen kiem 
tra, ra soat, thong bao bang van ban va dugc tiep, giai thich, huong dan nhung van 

co tinh phan anh, kien nghi, khieu nai, to cao keo dai. 

3. Nguari co hanh vi de doa, xuc pham co quan, to chirc, dun vi, ngubi tiep 
cong dan, nguei thi hanh ding vu hoac vi pham NOi quy nai tiep dan. 

4. I.gi dung quyen ttr do dan chu, tir do tin ngtrOng de loi keo, 	kich 

dOng ngtrai khac gay rOi, xuyen tac, not xau du-Ong lOi, Chu twang cua Dang, chinh 

sach, phap luat cua Nha nuerc, guyen va lgi ich hgp phap cilia to chirc, ca nhan. 

5. Nhilng tru&ig hgp khac theo quy dinh cua phap luat 
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