
DANG BQ TINH TRA VINH 
HUYEN UY DUYEN HAI 

BANG CONG SAN VIET NAM  
Duyen Hai, ngay 09 thang 01 nam 2020 

SO 09-QC/HU 

QUY CHE 
Quy dinh trach nhiem cua dOng chi Bi thir Huyen uy trong viec tiep din, 
dOi thoai trtrc tiep voi dan va xir ly nhirng phan anh, kiln nghi cua din 

- Can cu Quy dinh so 11-QDi/TW, ngay 18/02/2019 dm BO Chinh 
trach nhiem cna nguT3ei clung clau cap ny trong viec tiep' dan, cloi thogi trvc tiep' voi 
dan va xir lf/ nharng phan anh, kiln nghi cna dein"; 

- Can cu Quy the lam viec dm Ban Chip harsh Dang bO huyen Duyen Hai 
khoa XI, nhiem kk 2015 - 2020; 

Ban Thtrang vu Huyen ay ban hanh Quy the quy dinh trach nhiem cua d'Cing 
chi Bi thu Huyen fly trong viec tiep dan, dui thoai tnrc tiep vai dan va xt1 ly nhfing 
phan anh, kiln nghi cua cong dan nhu sau: 

Chtrcrng I 
NHVNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy the nay quy trach nhiem cua dOng chi Bi thu Huyen fly trong viec tiep 
cong dan, dui thoai tryrc tiep von dan, 	13'r, giai quyet nhiing phan anh, kiln nghi, 
khieu nai, to cao cua dan ye nhimg bieu hien suy thodi ye dao dire, thi song va 
nhang bieu hien "tzr dien bien", "tte chuyen hoa" dm can bO, dang vien; cac phan 
anh, kiln nghi, khieu nai, to cao khac, nhat la cac v1.1 viec khieu nai &Ong ngu&i, 
phi:re tap, keo dai, có anh htrang den an ninh, tra.'t tyr, da‘ducyc chinh quyen thij ly 
giai quye't theo tham quyen, nhung wngtroi dan van chtra,dong tinh hoc cac vu, viec
dOt xuat mac du cac cap chinh quyen chua giai quyet het tham quyen nhtmg nguai 
dan bite xiic. 

Dieu 2. DOi ttryng ap dung 

Quy cht nay duac ap dying d6i von dOng chi Bi thu Huyen ay; ngtroi phan 
anh, kiln nghi, khieu nai, to cao la cong dan, can bO, clang vien, 	dien co quan, 
to chirc, dan vi va cac Co quan, to chirc, ca nhan co lien quan. 

Tnrang hap cong dan phan anh, yeu cau có ding not dying lien quan den 
d6ng chi Bi thu Huyen uy, dung chi Pho Bi thu Thuang true Huyen fly - Chu tich 
HDND huyen va dOng chi pho Bi thu - Chu tick UBND huyen thi ket hap viec tiep 
dan cua d6ng chi Bi thu Huyen uy vai tiep dan cua Chu tich HDND, UBND huyen 
trong ding mot lin tiep dui yeti cac vu viec birc xfic, not cum, ph& tap anh htrang 
den an ninh, teat tyr a dia phtrang. 
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Dieu 3. Nguyen tic chung 

1. Dung chi Bi thu Huyen fry trkrc tiep lanh dao, chi dao ding tic tiep dan, 
giai quyet phan anh, kien nghi, khieu nai, to cao cua dan;,thuc hien nghiem 

viec tiep dan, doi thoai va 	1Y, giai quyet nhfing phan anh, hen nghi, khieu 
to cao cua dan theo quy dinh cua Dang, phap luat cua Nha nuac. 

, 2. V* tiep dan, doi thoai, 	1)%, giai quyet nhimg phan anh, kien nghi, 
khieu nai, to cao cua ding dan phai ton trong, Fang nghe y kien, nguyen vgng cua 
cong dan; dan chi, ding tam, khach quan, kip that dung phm vi, tham quyen; 
trinh tir, thu tic don gian, tao thuan 19i cho nguai dan; bao mat thong tin, bao dam 
an town cho 	phan anh, hen nghi, khieu nai, to cao theo quy dinh. 

Chuang II 
TO CHtrC TIEP DAN, DOI THOAI TRVC TIEP VO1 DAN 

Dieu 4. Lich tiep dan cua dtmg chi Bi thu Huyen fity. 

1. Lich tiep dan dinh kY nhu sau: 
Bi thu Huyen uy tiep dan dinh kY vao ngay 10 (dl) hang thing Nil try sa 

tiep dein huyen), neu ngay 10 trUng vao ngay nghi, ngay le theo quy dinh thi to 
chirc vao ngay lam viec tiep theo. 

Truing h9p Bi thu khong the tiep dung dinh ky theo quy dinh thi thong bao 
va to 

the 
tiep dan sau do trong thai gian gin nhdt. Khi truang h9p that can thiet 

co the phan cong dong chi ph6 Bi thu Huyen fly hoac cac &Ong chi Uy vien Ban 
Thuskig vi Huyen iry, Thu truong cac ca quan tham muu giup viec Huyen uy true 
tiep tiep dan (day ra truer/1g hap phan cong tiep dein khong thay the viec tiep dan 
aka 'long chi Bi thu Huyen try). 

2. Lich tie'', dan d6t xudt trong cac twang hgp sau: 
, 	viec not cum, phirc tap, keo dai, c6 nhieu nguai dan tham gia, 	quan 

den trach nhiem cua nhieu co quan, to chirc, dan vi hoac y kien cua cac ca quan, to 
chirc, don vi con Ichac nhau. 

Vi viec co the gay hau qua nghiem trgng, anh huang den an ninh chinh tri, 
tat ttr, an toan xA h6i cua dia phucmg. 

Dieu 5. Thinh phAn tham gia tiep dan, 	tho#i trip tiep veri dan ding 
an chi Bi thin Huyen iiy 

1. Thu truing cac ca quan, don vi: Van phong Huyen fry va HDND - UBND 
huyen, Ca quan Kiem tra - Thanh tra huyen, TO N6i chinh Huyen Uy, Ban tiep 
cong dan huyen c6 trach nhiem tham gia day du cac buoi tie!) dan, dOi thoai bye 
tiep vii dan dinh IcY cua dung chi Bi thu Huyen uy. M6t so can b6, chuyen vien 
cua cac ca quan, don vi neu ten dugc cong tham gia du vii lanh dao de giiip viec 
cho lath dao ca quan, dan vi minh. 

2. Thy theo tinh chat, not dung tong vi viec cu th6, clang chi Bi thu Huyen 
uy yeu c'Au lanh dao UBND huyen, lanh dao cac Ca quan, ban nganh huyen tham 
gia ding tiep dan, dui tho4i trtrc tiep vii dan. 
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3. Cac vu viec cua ngu6i dan o dia phuang nao khi d6ng chi Bi thu Huyen 
fly tiep dan phai c6 Thirong truc Dang uy va (tong chi Chil tich UBND xa, thi tran 
d6 cimg du tiep, doi thoai v6i dan. 

Dieu 6. Dia diem, not quy tiep dan, dOi tho4i trtyc tiep 

1. Dia diem tier) dan dinh kST tai Try s6 tiep dan huyen. 
2. Viec tiep dan, doi thoai true tiep von dan dugc thuc hien nghiem dic dung 

von not quy dugc ding khai tai Try s6 tiep ding dan huyen. 
3. Trirerng hop can thiet, tuy vao tinh hinh an ninh tr'at tu, tinh chat vu viec. 

Van phong Huyen uy va HDND - UBND huyen tham muu cho d6ng chi Bi thu 
Huyen uy quyet dinh th6i gian va dia diem tiep dan cho phu hop. 

Dieu 7. Ti chIrc thtyc hien viec tiep dan, doi tho#i trtyc tiep vori dan 

1. Dang k5r viec tiep dan, 	thoai truc tiep v6i dan 	, 
To chirc, ca nhan c6 nhu cau dugc tiep va doi thogi den clang 14/ voi Van 

phong Huyn fly va HDND - UBND huyen hoac tai Try s6 tiep dan huyen. Ban 
tiep cong dan huyen tiep nhan, huang clan to chirc, ca nhan va ghi nhan viec dang 
14/ cua nguoi dan. 

Ca quan kiem tra - Thanh tra huyen chi' Ong nam cac van de c6 lien quan 
den not dung, dieu kien, hoan canh kith tle, viec chap hanh chu trirang cua Dang, 
chinh sach phap 	nguoi clang k)",  gap phan anh, Id& nghi yen dling chi Bi 
thu Huyen 

Ca quan kiem tra - Thanh tra huyen chu tit va phOi hop von Van phong 
Huyen uy va HDND - UBND huyen, cac ca quan, to chuc c6 lien quan chuan bi 
nOi dung, al lieu bao cao Ong chi Bi thu Huyen fly va de xuat huong xir 1$/, tra 16i 
dOi thoai doi v6i timg tru6ng hgp cu the. 

Dong chi Bi thu Huyen fly xem xet not dung ding dan clang k5i, not dung de 
xuAt dm Ca quan kiem tra - Thanh tra huyen, quyet dinh viec tiep dan, doi thoai 
truc tiep vai dan. 

2. Quy trinh phi hap viec tiep dan, dOi thoai truc tiep von dan. 
Lath dao Ca quan kiem tra - thanh tra huyen tuyen bo 15,  do, giori thieu 

ngir6i chu tri, thanh phAn tham du buOi tiep dan, cu thu141,ghi bien ban. , 
D'Ong chi Bi thu Huyen 	tri buOi tiep dan, doi thoai truc tiep vai dan 

theo thir to to chirc, ca than da clang 14r. Khi c6 nhieu ngu6i ding khieu nai, to cao, 
kien nghi, phan anh ve mot not dung thi yeu cau cir ngu6i dai dien de trinh bay not 
dung. 

Ca nhan, nguoi dai dien, to chirc trinh bay not dung, ho sa, tai lieu lien quan 
den not dung phan anh, kien nghi, khieu nai, to cao hoac dai dien Ca quan kiem tra 
- Thanh tra huyen neu not dung chinh ma ngu6i dan da tiep xuc, phan anh tru6c 
do. 

Ca quan kiem tra - thanh tra huyen m6i dai dien cac ca quan, dan vi hoac 
dia phuang theo chfrc nang, nhi'em vu cua timg ca quan, dan vi, dia phuang dOi 
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thoai, trao doi, phan tich, giai thich lam ro timg nOi dung ma ngued dan phan anh, 
kien nghi, khieu nai, to cao. 

DOng chi Bi thu Huyan Ay kat luAn doi vai timg vu viac trong busfii tiap dan 
v'e cac not dung phan anh, kien nghi, khieu nai, to cao 	to chire, ca. nhan. 

3. Thong bao ket qua buoi tiep dan, doi thoai tnrc tiep v6i din. 
Sau khi kat thac bu'Oi tiap dan, doi thoai trkrc tiap von dan, dry timg tru?mg 

h9p cu the dong chi Bi thu Huyan,Uy, Ca quan kiem tra - thanh tra huyan c6 thOng 
bao 	not dung, ket qua buoi tiep va doi thoai den ngued phan anh, kien nghi, 
khieu nai, to cao va cac ca quan, dun vi, to chirc, ngueri c6 thAm quyen bang hinh 
thire thich hqp. 

Dieu 8. Tiep nh4n, xir 157 phin anh, kien nghi, khieu nai, to can 

1. DCii von phan anh, kien nghi, khiau nai, to cao thu8c thAm quyen cira,dting 
chi Bi thu Huyan 	thi tiep nhAn de xem xet, xtir 1$/, giai quyat, thong bao kat qua 
cho ngued phan anh, kien nghi, khiau nai, to cao; hoc xtir ly, giai quyet ngay doi 
van tru6ng hqp co not dung can cu ro rang, cu the. 

2. Doi yeti phan anh, kien nghi, khiau nai, to cao lien quan dan cac ca quan 
cac cap khac nhau thi thtre hian nhu sau: 

Tiep nhAn, xur ly, giai quyet not dung thu8c tham quyen; c6 van ban chi dao, 
yeu cAu cap duai hoc cac ca quan, ngued co thAm quyen giai quyat not dung lien 
quan, bap cao kat qua vai dt:ing chi Bi thu Huyan fry (bao cao Ca quan Kiem tra —
Thanh tra huyan) va thong bao kat qua giai quyat cho ngued phan anh, kien nghi, 
khieu nai, to cao. 

Tnr6ng Iwp khong thuOc thAm quyen giai quyet thi huang dAn ngued phan 
anh, kien nghi, Ichitu nai, to cao dan dung ca quan, to chitc, ngued c6 thAm quyen 
de nghi giai quyet. 

Dieu 9. Thiri hqn xir 157, giai quyet phan anh, kien nghi, khieu nai, to cao 

, 1. Trong than han 10 ngay lam viac, tir khi tiap nhAn phan anh, kien nghi, 
khieu nai, to cao. Ca quan,Kiam tra — Thanh tra huyan tham muu gitip dung chi Bi 
thu Huyan thong bao bang van ban den ngued phan anh, ki6n nghi, khiau nai, to 
cao ve viac tiap nhAn des giai quyet hoc chuyan den ca quan, ngtdri co tham quyen 
giai quyet (neu ro ca quan, to chirc, nguoi co tham quyen giai quyat de ngued dan 

bit° 
Neu trueing h9p phan anh, khiau nai, to cao phire tap, thuOc thAm quyen giai 

quyet cua nhieu ca quan, to chitc can c6 them thed gian xem xet, xir ly thi thai han 
c6 the keo dai nhung khong qua 15 ngay lam viac to khi tiep nhAn phan anh, id& 
nghi, khieu nai, to cao. 

2. Trong thai han 07 ngay lam viac, ke tit khi nhAn ducic phan anh, kien 
nghi, khieu nai, to cao do &zing chi Bi thu Huyan fry chi dap giai quyat, cc quan, to 
chirc, ngued c6 thArn quyen giai quyet c6 van ban bao cao clung chi Bi thu Huyan 
uy (Ca quan Kim tra - Thanh tra huyan) va th8ng bao bang van ban cho ngued 
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phan anh, kien nghi, to cao biet ve ket qua tiep nhan de giai quyet va chi dao giai 
quyet. 

Ch wan g III 
TRACH NHIEM CUA BONG CHI Bi THU' HUYEN 

VA CAC CO QUAN, DON VI, CA NHAN CO LIEN QUAN 

Dieu 10. Trfich nhiem cfia ding chi Bi thu. Huyen fly 

1. Thuc hien su lanh dao, chi dao va yeu cau cua Tinh uy, Ban N6i chinh 
Tinh uy trong viec tiep dan, d6i thoai hvc tiep ved dan va xir 1ST nhang phan anh, 
kien nghi,khieu nai, to cao cua dan. 

2. True tiep thuc hien tiep dan, doi thoai vii dan khi can thiet de xir 1S/, giai 
quyet, phan anh, kien nghi, khieu nai, to cao cua dan theo tham quyen. 

	cap uy, Lanh dao, chi dap, kiem tra, giam sat, don dac,ngueri dung dau cap 
chinh quyen, , 
	

ca quan, dan vi, 	c6 tham quyen chap hanh quy dinh ve 
dog tic help dan, doi thoai tivc tiep vii dan va xir 13"/ giai quyet phan anh, kien 
nghi, khieu nai, to cao cua ding dan. 

4. Chi dao cac co quan, don vi, ngued c6 tham quyen bao dam teat tu, an 
town cho viec fief, dan, dai thoai bye tiep von dan; bao ve ngued phan anh, kien 
nghi, khieu nai, to cao. 

5. Lanh dao, chi dap, kiem tra, don d& thuc hien viec xir ly, giai quyet cac 
vu viec phan anh, kien nghi, khieu nai, to cao cua ding dan gal den Huyen Ay, Ban 
Thuong vu Huyen uy, Thuemg true Huyen uy bao dam dung tham quyen, trinh tu, 
thu tuc theo quy dinh cua Dang, phap luat cua Nha nuerc. 

Dinh kk hang quy, 6 thing, 9 thing, nam hoac d6t xua't lam viec true tiep yen 
ding chi Bi thu Dang uy xa, thi trAn va thu truing cac ca quan, ban nganh down 
the huyen c6 lien quan ve tinh hinh, ket qua ding tic tiep dan, xir V/, giai quyet cac 
phan anh, kien nghi, khieu nai, to cao cua cong dan. 

6. Trvc tier) chi dao, ?cif 1ST, giai quyet cac phan anh, kien nghi, khieu nai, to 
cao lien quan dan can b6, gang vien thuc dien Ban Thuong vu Huyen Uy, Huyen 
Uy quan 

7. Thuc hien the d6 bao cao ved Thuong hvc Tinh uy, Ban N6i chinh Tinh 
fly, Ban Dan van Tinh Uy ve tinh hinh, ket qua tiep dan va xir Vf, giai quyet phan 
anh, kien nghi, khieu nai, to cao cua dan theo quy dinh. 

Dieu 11. Trach nhiem cua cac co quan, don vi, ca nhfin c6 lien quan 

1. Ca quan Kiem tra - Thanh tra huyen 
, Chu tri, ph& hop ved Van phang Huyen Uy va HDND - UBND huyen, Ban 

help cong dan huyen chuan bi not dung can thiet cho Bi thu Huyen fly tiep dan, doi 
thoai true tie') yen dan va xir 1S,  nhang phan anh, kien nghi, khieu nai, to cao cua 
ding dn. Chit tri phoi hpp ved cac ca quan, dcrn,vi c6 lien quan xay dung du thao 
thong bao ket Juan sau moi buoi tiep cong dan, doi thoai tnyc tiep yen dan cua ding 
chi Bi thu Huyen uy. Dinh kS,  hang thing, qui, 6 thing, 9 thing, nam hoac d6t xuat 



6 

tham muu cho Ong chi Bi thu Huyen ity bao cao tinh hinh, ket qua cong tat tiep 
dan, )(Cr 13"/, giai quyet cac phan anh, kien nghi, khieu nai, to cao cua dan von 
Thuorng tryc Tinh tly, Ban N8i chinh Tinh ity, Ban Dan van Tinh 

Giap Ong chi Bi thu Huyen tly tiep nhan, tham muu xir 15,  nhimg phan anh, 
kien nghi, khieu nai, to cao; thong bao bang van ban den nguiyi phan anh, kien 
nghi, khieu nai, to,  cao ve,viec tiep nhande giai quyet hoc dal chuyen,„  chi dao co
quan, quan, nguei c6 tham quyen xir 1$/, giai quyet; theo 	htrang dan, kiem tra, don 
dOc cac ca quan, to chirc, dan vi, xa, thi tran trong viec thyc hien cong tac tiep 
dan, doi thoai trirc tiep vai dan va xir ly nhimg phan anh, kien nghi, khieu nai, to 
cao cua deg dan. 

2. Ban Tuyen gido Huyen ity chit tri, chi dao Trung tam Van hoa - ThOng tin 
va The thao huyen thong tin, tuyen truyen chit truang, duong loi, quy dinh cua 
Dang, chinh sach, phap 1u4t cua Nha nugc, cac van ban cita Trung uang, Tinh fly 
co lien quan cong tic tiep dan, dOi thoai tart tiep yeti dan va xir 15f, giai quyet 
nhang phan anh, kien nghi, khieu nai, to cao cua dan va Quy the nay. 

3. Ban Dan van Huyen fly chit' tri, phoi hop vgi Ban Tuyen gido Huyen 
M4t tran,TO quoc va cac chirc chinh tri - xa hOi, Dang ity xa, thi tran nam chic 
nhimg van de birc xitc, not cOm, phirc tap dm nhan dan; van Ong nhan dan thyc 
hien tot cac quy dinh cita phap luat ye tie') dan, khieu nai, to cao va ket qua giai 
quyet cua cac CO quan c6 tham quyen. 

4. Van phong Huyen ity va HDND - UBND huyen ph6i hop von Ca quan 
Kiem tra - Thanh tra huyen, T6 NOi chinh Huyen ity tham muu ban hanh thong bao 
ket 1u4n va van ban c6 lien quan sau moi bu61 tiep dan, doi thoai tryc tiep von dan 
cila Ong chi Bi thu Huyen 

5. Cac ca quan tham muu, gift') viec cua Huyen fly va cac ca quan, dan vi, 
c6 lien quan co trach nhiem tham muu, dong thbi ding tham gia von gong chi Bi 
thu Huyen ity thyc hien viec tiep dan, doi thoai trirc tiep von dan, tiep nhan xir ly 
nhang phan anh, kien nghi, khieu nai, to cao cua cong dan doi yen nhimg not dung 
c6 lien quan den viec thyc hien chirc nang, nhiem v1,1 khi dugc yeu cau. 

6. Ban tiep cong dan huyen c6 trach nhiem ph8i hop von Ca quan Kiem 
O 	

tra,- 
Thanh tra huyen dam bao cac dieu kien de Bong chi Bi thu Huyen tiep dan, doi 
thoai trirc tiep von dan; tiep nhan, Inrang clan va tao dieu kien thu4n lqi cho to chirc, 
ca nhan den phan anh, kien nghi, khieu nai, to cao; phoi hqp vai ca quan Cong an 
bao dam an ninh tr4t ty, an town tai buoi tiep dan cua dOng chi Bi thu Huyen 

7. COng an huyen chit tri va chiu trach nhiem ye ding tac bao dam an ninh 
tr4t tsr, c6 bien phap ngan ch4n, xir 15,  kip thiyi nhitng hanh vi vi pham phap 1u4t, 
gay roi an ninh, tr4t to tai dia diem tiep dan. 

8. Cac d6ng chi Bi thu Dang ity, Chit tich UBND xa, thi tran nai phat sinh 
cac vu viec khieu,  kien phirc tap, dOng ngu6i 	trach nhiem van d8ng, thuyet 
phut cOng dan chap hanh dung quy dinh cita phap 14'.t ve khieu 	to cao va mei 
cOng dan khieu kien vugt cap ve dia phuang de giai quyet theo tham quyen. 



Nai nhan:  
- Ban NOi chinh TU (b/c), 
- Lanh dao HDND, UBND huy0, 
- Cac d/c HUV, 
- Cac ban, nganh, doantht 
- Dang uy cac xa, thi tan, 
- Ltru VP. 

TAW BAN THVONG VV 
PHO Bi THLr 

PTian Van Nhan 
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9. Nguoi phan anh, khieu nghi, khieu nai, to cao bi xem xet xir 15, trach 
nhie'm theo quy dinh cua Dang, phap lulat ctia Nha nu& neu lgi dung viec phan 
anh, kien nghi, khieu nai, to cao de kich Ong, loi ,keo nhieu ngu6i, xuyen tac, vu 
khong,gay mat an ninh, tr4t ttr, xam hai den quyen va 10i ich cua Nha nue:re, ca 
quan, to chirc, don vi, ca nhan. 

Chuang IV 
TO CHtt THIX HIEN 

Dieu 12. ChAp hanh quy the 

1. Di3ng chi Bi thu Huyen 	chirc, ca nhan c6 phan anh, kin nghi, khi'eu 
nai, to cao; cac ca quan, don vi, to chirc, ca nhan c6 lien quan chiu trach nhi'em 
thtrc hien Quy the nay. 

2. Ca quan Ki'em tra — Thanh tra huyen chti tri, phoi h9p von cac ca quan 
tham muu, gifip viec Huyen fly va cac ca quan, don vi c6 lien quan gin') clang chi 
Bi thu Huyen uy theo doi, don doc, kiem tra, giam sat viec thtrc hien Quy the nay, 
dinh kS,  hang thang, quy, nam hoac dOt xuat bao cao ket qua voi gong chi Bi thu 
Huyen uy, Ban Thuong vu Huyen 

Dieu 14. Hi?ti hrc thi hanh 

1. Quy ch6 nay thay th6 cho Quy the s'6 07-QC/HU, ngay 24/06/2019 dm 
Ban Thuemg vu Huyen fly va c6 hiCeu ltrc ke tir ngay 14T. 

2. Trong qua trinh thtrc hien Quy che, neu phat sinh vuang mac hoac c6 
nhimg diem khong 	hgp, cac ca quan, don vi va ca nhan c6 lien quan phan anh 
v'e Van phong Huyen fly va HDND - UBND hu)trl de tong h9p, bao cao Ban 
Thu6ng vu Huyen fly xem xet, quyet dinh 
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